
Introducing Wellcare by 

Allwell



•

Disclaimer

Arkansas Health & Wellness has produced this material as an informational reference 

for providers furnishing services in our contract network   Arkansas Health & Wellness 

employees, agents and staff make no representation, warranty, or guarantee that this 

compilation of information is error-free and will bear no responsibility or liability for the 

results or consequences of the use of this material.

• The presentation is a general summary that explains certain aspects of the program, but

is not a legal document.

• Although every reasonable effort has been made to assure the accuracy of the 

information within these pages at the time of publication, the program is constantly 

changing, and it is the responsibility of each provider to remain abreast of the program 

requirements.   Any regulations, policies and/or guidelines cited in this publication are 

subject to change without further notice. 

• All Current Procedural Terminology (CPT) only are copyright 2020 American Medical 

Association (AMA).  All rights reserved. CPT is a registered trademark of the American 

Medical Association. Applicable Federal Acquisition Regulation (FARS/DFARS) 

Restrictions apply to government use. The AMA assumes no liability for data contained 

or not contained herein. 
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•

Join Our Email List Today

Receive current 

updates:
– https://www.arhealthwellness.

com/providers/resources.html 

• Choose the network you 

wish to receive 

information for 
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https://www.arhealthwellness.com/providers/resources.html
https://www.arhealthwellness.com/providers/resources.html


New National Branding

Alignment Strategy
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Wellcare by Allwell

5

January 2022 - Allwell from Arkansas Health & Wellness will be known as 

Wellcare by Allwell. 

• Providers contracted with Allwell will continue with the same reimbursements 

and contract, just under a new brand name. 

• Being a Wellcare by Allwell provider does not mean you are in network 

for Wellcare. 

• Wellcare providers will not see any changes in their current network or 

member information. You can be added to Wellcare by Allwell through our 

contracting team by request. It will not be automatically added. 

• Current Allwell Members received letters explaining the change in name. 



Member ID Cards
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2022 ID Cards Will Be Clearly Distinguished 



Two Separate Networks, Two 

Separate FAPs
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• Contracts H1416 & H0270 PLANS are Wellcare ONLY = Wellcare Network

www.wellcare.com/arkansas/find-a-provider#/search

• Contracts H9630 Wellcare by Allwell plans = Allwell Network 

https://wellcare.arhealthwellness.com/find-doctor.html

http://www.wellcare.com/arkansas/find-a-provider#/search
https://wellcare.arhealthwellness.com/find-doctor.html
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Dual Eligible Special Needs Plans 

(D-SNPs)

• D-SNPs enroll individuals who are entitled to both 

Medicare (title XVIII) and medical assistance from a state 

plan under Medicaid (title XIX).

• Wellcare by Allwell will be offering a D-SNP plan effective 

1/1/22.

• 54 Counties included in expansion!



Arkansas | Review

• Robust Network!

– Wellcare By Allwell Network includes over 96% 

of all AR Providers! 
• Major County Expansion: 19 New Counties!

– Includes 66 of 75 AR Counties
– Excludes: Union, Ashley, Columbia, Lafayette, Miller Hempstead, Little River, Howard, Sevier

• NEW DSNP’s

– Wellcare By Allwell in 54 Counties!
– Excludes: Benton, Washington, Madison, Boone, Crawford, Sebastian, Scott, Franklin, Logan, 

Johnson, Pope, Faulkner
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Major County Expansion
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Medicare Advantage 

Development - 2021
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Combined Footprint – 2021
• Allwell only counties includes 

two largest population centers

• WellCare only counties 

• Allwell & WellCare counties



Medicare Advantage 

Development - 2022
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2022 Allwell State-wide Push
• 19 New Counties Where 

Allwell will be launched

• 54 Counties Where 2 

New DSNP Products will 

be launched
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Provider Services Call Center

• First line of communication

o Wellcare by Allwell 1-855-565-9518  (TTY: 711)

• Representatives are available Monday through Friday, 8AM to 5PM (Central 

Standard Time)



Arkansas Health & Wellness Contracting
Phone Number:  1-844-631-6830

Hours of Operation:  8am-4:30pm

Press 3

(Allwell)

Press 2

(Ambetter)

Press 1
(If you know your 

parties ext.) 

Press 4

(ARTC)

Press 5

(to repeat)

Provider Contracting Email Address:

ArkansasContracting@centene.com
Regular contracting inquiries and contract requests
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mailto:ArkansasContracting@centene.com


Thank you!

P R E S
E N T A
T I O N  
T I T L
E  
G O E S  
H E R E
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